
. Professional Advancement 

In the process of analyzing professional development and self improvement, I 

have discovered multiple traits about myself that have attributed to my advancement in 

my Radiologic Technology career. Some attributes that I have researched about myself 

include leadership, teamwork, work ethics, professionalism, and patient care. 

Throughout this narrative, I will additionally sub-group those main topics into smaller 

categories to further validate my exceptional employment at MidCoast Hospital. I 

attribute my mature professionalism to my training at Mercy Hospital. I currently have 

been employed with MidCoast Hospital since July 6th
, of My little over two year 

emploYment has been filled with many self ripening experiences that continue to sculpt 

me into the mature, professional, compassionate health care employee that I am today. 

As MidCoast Hospital is building me into an extraordinary Radiologic Technologist, I 

believe, I have also helped in the growth, advancement and image ofMidCoast Hospital. 

Being an asset to MidCoast Hospital has made me proud because this is an elite Maine 

health care facility that sets the bar for other area hospitals to shoot for. During my 

examination ofeach topic of interest I was able to recall multiple scenarios from the past 

that shows my self improvement, technical and professional advancements, and further 

qualify me for the promotion to a Radiologic Technologist II. 

The first factor to evaluate in professional growth and advancement in any role is 

the characters leadership skills. In the field of diagnostic imaging, ones professional 

leadership skills can be seen in their aspirations, performance improvement initiatives, 

personal acts for professional growth, and their part in hospital/departmental 

improvement by committee participation. I recognize my actions taken that have 

illuminated my leadership qualities through departmental improvements. I noticed when 

the Hill-Rom patient emergency button was pulled, the emergency location displayed was 

too short to tell us exactly where to go. I saw the patient care issue in this problem and 

created a map of the diagnostic imaging department with a key code ofwhat the short 

written displays were pertaining to. In addition on that map, I also listed the Hospital 

codes and a brief explanation as an emergency spot to assist my coworkers. In July of 

. and I did a quality assurance project, called the EDIDI 



performance improvement that helped figure out instances where a radiologist diagnosed 

an agreeing or disagreeing report with the ER doctor, and if there was follow up with the 

patient if the Radiologist reading disagreed. For the past year I have done lead apron 

inspections, along with . that are a requirement by JACHO, that insure 

safety of our patients and our staff. 

I also have participated in two committees to help improve patient care and 

department safety. I have joined the JACHO committee and have participated in the 

infection control committee. I have been a secret hand washing observer many times in 

which I have turned in high numbers ofobservations each time. In the J ACHO 

committee I have helped brain storm many issues we should look deeply into and have 

made myself available to be a mock JACHO observer. In addition to attending the 

JACHO meetings, I attend 100 percent ofdepartment meetings. When I am not in the 

meeting I am in the core working. I am a go to technologist and allow myself to be at my 

leads disposal by asking her ifthere is anything I can do to help her out. For instance, I 

came in for CARE training one morning and when I showed up just heard that a 

coworker was unable to make it to work and called out. It was already getting busy and 

saw that she was in desperate need ofan extra technologist so I told her I was available 

for the whole shift and that I can make up CARE class in the future. This saved her a lot 

of time calling for coverage allowing her to focus on the tasks that needed to be 

completed and improving efficiency and patient care. I am asked my opinion on patient 

care and am asked to help with an array of issues often. Some examples of such issues 

would range from a film being of good diagnostic passable quality to exam assistance to 

lifting help. My compassion with patients is noticed by other coworkers and other 

patients when I am in the holding room. I am also in the process ofbecoming a clinical 

instructor for our Southern Maine Community College students. I do serve as a teacher 

and mentor sharing my knowledge, teaching tips and tricks that will help advance them 

into an outstanding technologist. A junior x-ray student's first study is a chest x-ray. This 

exam consists of two images, a P A and lateral, in the standing position. I worked with 

a junior student, for his first chest x-ray. I let know to go at his pace and feel free 

to ask for assistance at any time. I was thrilled to watch and assist this student's first 

exposures. Afterwards I went over the whole exam with him and congratulated him on a 

job well done. I recently helped train our new per diems. I welcome them with 

friendship to let them know they are part of our technologist family. This also fits in with 

my leadership style of team building. 



A technologist climbing the tech ladder needs to show their good teamwork 

abilities. One night when working with an ER nurse, she ended up being very 

disrespectful, in front ofthe patient, to me. I kept my friendly aura about me and spoke 

with the nurse in private after. I showed her that what took place was uncalled for and 

that we work together well and it was a busy night and to not let that get to her. I was 

able to resolve the situation with a positive attitude. I am blessed with a personality in 

which I am able to enjoy peoples company and work well with everyone. In the holding 

room I work with all of the CT technologist. Both the CT technologist and I serve as a 

brace to the other. We help each other for the greater good of the patient by completing 

paper work, preparing oral contrast and starting IV's. When I am scheduled in the 

holding room, if work slows down, I go report to and work in the core until my next 

patient shows up. I never find myself afraid to ask for assistance in an emergency or if I 

feel I may need help. One morning I was doing a routine chest x-rayon a young female 

with a student. During the exam, something to me just didn't seem right with the patient 

and I walked up behind her as she was in position for her first picture and asked her if she 

was okay. She didn't answer me and that is when I promptly swept her up into my arms 

realizing she was in a full syncopal episode. I called out to the tech core as I carried her 

to the x-ray table where I laid her down and elevated her legs. I had many coworkers 

available for my assistance in seconds which I attribute to good friendships and 

teamwork relationships. Another aspect of teamwork is selfwork. Self work contains 

continuing education, goal setting, and maintaining ethical and professional standards. I 

am in compliance with the above mentioned and am currently working on a goal to 

expand my knowledge by cross-training and another goal of advancing myself at 

MidCoast Hospital to be a right hand man for my Lead technologist and for my superiors. 

A work ethic that I pride myself on that I believe has contributed to good team 

relationships and respect from my coworkers is my attendance. 

An important part to any employee is their attendance record. In my past, at any 

job I have held, I am known for showing up early and even staying late ifhelp is needed. 

I have heard many positive comments from coworkers about my attendance. My father 

and mother instilled in me that you show up to work, early, even if you have four flat 

tires and it snowed the night before, because the person you are relieving, and the people 

you are working with will appreciate it. I tend to make myself available for any shift. 

Just recently was in need ofcoverage for a 1530 to 0001 shift on a Thursday and I 

was scheduled both Thursday during the day and Friday during the day. I told her that if 

she wanted, I could work the shift she needed coverage for if she could find someone for 

my Friday during the day shift, knowing it's easier to fill a day slot. 



In accordance with attendance, a key trait of ones professional growth is their 

professionalism itself. Professionalism is a wide catalog of ones personality that spans 

separate topics such as ethics, patient safety, critical thinking, and more. When I was 

doing my clinical work at . Hospital, I was taught so many things about 

professionalism by a radiologic technologist named I was one of the 

most professional individuals I have ever had the pleasure ofmeeting. She taught me 

through her clinical practice with out even knowing. It was in her nature to care, love, 

and do for anyone ofher patients as she would do for her own father or mother. In 

fluoroscopy, she showed me how important it was to get the full story of a patient so we 

can fully understand and give the patient a thorough and complete examination. This I 

found to be a very important factor I still use today to ensure my patients safety. When I 

am in the holding room, fluoroscopy, or even doing a regular diagnostic radiograph, to 

the best ofmy abilities, I ask the patient for a thorough history related to their visit, and 

look into any previous history at MidCoast Hospital that may help with their current 

diagnosis. I do so because many times when patients come to a hospital they are scared, 

confused and may forget their own history and I feel that I can be their advocate. 

Sometimes the outcome from getting a complete history is finding out the ordered exam 

is not an adequate exam for the patients' history and then I end up working with the 

ordering doctor and radiologist to correct it so a proper exam is done. Another aspect of 

professionalism that ' _ ; instilled in me was that of personal and professional 

ethics. She prepared me for my career in the professional health care field by critiquing 

my actions. I went into radiography school one month after I graduated high school. I 

was still immature when I first started, but knew what track I wanted and had a goal in 

mind. By the time I graduated radiography school, I had grown so much as a 

professional, that I received multiple comments on my maturity and professionalism from 

the clinical instructors at I received two job offers, one which turned into a full 

time position here at MidCoast Hospital. I believe my superiors saw professionalism, 

moral ethics, skills and standards that deemed me to be a valuable asset to MidCoast 

Hospital. I also like to make sure my documentation skills are top notch because that is 

how I relay any information to the radiologist in the most efficient manner. I tum back to 

my limited carpentry skills and a line that everyone knows, "measure twice cut once". I 

would rather make sure my CPSI and P ACS documentation and orders/charges are all 

completely correct before sending them off. Doing my documentation with the 

previously mentioned mentality has kept my P ACS excaption and errors at rates very 

low. 



Other aspects of professionalism are patient safety, clinical assessment and 

critical thinking. When looking at patient safety, one must also look at critical thinking, 

and clinical assessment. In the diagnostic imaging department, I am asked a lot by 

coworkers and CT for lifting and transferring help to ensure patient safety. I would like 

to reopen a previous situation mentioned about a young female patient that fainted. 

During that situation, I was able to stay very calm, call for the assistance while providing 

effective, immediate care to my patient by elevating her legs to get her blood flow back 

to her head. I also attend patient emergency calls, when available, in the diagnostic 

imaging department knowing that each one has the potential to be very serious and that 

extra hands are often needed. Toward the end of a night shift in late 2010, an emergency 

room patient was coming over for a routine chest x-ray. I was the only staff in the room 

so I knew to take a lot ofprecaution and made a thorough attempt at getting a complete 

history which lead her to say that she walked in and that she was okay to stand. She was 

not on any fall precautions, so I sat her upright to make sure she was going to be all set 

then I stood her up. Shortly after I stood her up, she started looking faint and I caught her 

before she lost complete consciousness and laid her down in her bed then pulled the 

patient emergency button and attended to the patient until help arrived. I learn new ways 

to ensure my patients safety everyday, and couple it with my already learned knowledge 

and ability to keep calm in a stressful scattered situation to restore order and ensure trust 

by the patient to let them know they are and will be well taken care of. 

The final aspect ofprofessional advancement and growth that I looked deep into 

was delivery of care including cultural and age sensitivity, competency, and quality of 

performance. As my final topic ofprofessional advancement that I endeavored into was 

about my delivery of care. I continue to meet all my mandatory education and cultural 

competencies for specific situations I encounter here at MidCoast Hospital. My religious 

back ground has set me well for my delivery ofcare due to the fact my belief is that 

everyone should be treated equally with the same amount ofcare. I have been brought up 

with strong beliefs, values, and morals that have molded me to be an exceptional health 

care professionaL I have worked with elderly patients and explaining exam procedures 

slower and make sure they understand what will happen. I had a patient in the holding 

room that was hard ofhearing and I spent extra time with him to make sure he knew what 

was going on. He really appreciated doing that because he was nervous before coming 

in. Another elderly patient came in that had Alzheimer's. This was an oral contrast 

patient so they were going to be with us for about 90 minutes or more. I took the 

initiative to make sure she was well taken care of and kept letting her know what was 

going on. These two situations show my acknowledgement of age specific delivery of 



care and my sensitivity to it. Another aspect of sensitivity ofdelivery of care is cultural 

aspects ofour patients. At MidCoast hospital, we have a fair amount ofdiverse patients. 

Where I was trained in radiography, we saw a very diverse culture. At· Hospital, 

in Portland, I was able to work with people ofdiverse cultural backgrounds. Delivery of 

care is not just about cultural and age specific orientation, it is also about the health care 

workers ethics and how they handle certain situations that become presented to them. 

One situation I have been faced with in the past was when I saw a radiograph ofan 

incorrect side done during a QA project and I brought it up to my Lead technologist to be 

handled correctly. In everyday work I try to put my ethics and morals at the fore front of 

my work. 

In the narrative, I have been successful in recalling mUltiple scenarios that have 

happened to me in my career in radiologic technology. I was also able to successfully 

portray my true character. I tend not to be one who gloats and toasts to himself, but my 

perseverance for professional advancement and self improvement would not let me turn 

down an opportunity to further my career in an institution I thoroughly enjoy and love 

working at. I am a humble character at heart and love what I do as a health care 

professional. I believe that the values, morals, ethics, and personal character that I have 

began to show you, in this narrative, of me are the same as what you would look for in a 

Radiologic Technologist II. 


