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 Letter from the President
As we reflect on 2018, we are delighted to share many positive highlights 
and accolades from across the Mid Coast–Parkview Health system. Our 
team of physicians, nurses, staff, volunteers, and board members have 
worked diligently throughout the year to ensure that we provide the 
absolute best care to our patients and the community.

This year's report emphasizes our commitment to providing high-quality, 
evidence-based healthcare, our focus on improving patient experiences, 
and our advances in meeting the needs of our community. As we 
celebrate these achievements, we also celebrate our shared vision for the 
transformation of healthcare in our region.

From innovative approaches that 
change the healthcare delivery 
model, to preventive programs 
and educational opportunities 
that seek to decrease the 
prevalence of chronic disease 
and illness, Mid Coast–Parkview 
Health continues to care for the 
health of our community by 
promoting wellness, providing 
outstanding healthcare, and 
enhancing the quality of life for 
our patients and families.

This year brought national 
recognition from healthcare 
leaders for the care that we 
deliver locally. Mid Coast 

Hospital maintained its position as one of America’s top 100 community 
hospitals and Mid Coast Senior Health was named Nursing Home of 
the Year. We also received reaccreditation for important clinical service 
lines including cancer and stroke care.

While 2018 also brought challenges with increased competition for 
healthcare services in our region, as well as the persistent growth 
of uncompensated care, Mid Coast–Parkview Health will not waver 
from our mission. We are confident that our relentless efforts to 
simultaneously elevate the overall health of our region, enhance 
the experience and outcomes for every patient, and reduce costs of 
healthcare provide significant benefits to our community, and we are 
honored to lead the way.

Thank you to our supporters, including our generous 
donors, who allow us this privilege. 

Wishing you the best of health,

Lois N. Skillings 
President and Chief Executive Officer 
Mid Coast–Parkview Health



The Mid Coast–Parkview Health 2018 Annual Report  
is dedicated to Bob Davis, former Mid Coast–Parkview  
Health Board Chairperson.

on the Cover:  
Ron’s Story
Ronald Pinkham isn’t one for sitting around. A 
lobster fisherman for over 65 years, he started 
in the industry when he was only 12 years old. 

During the summer months, he and his 
fishing partner are on the boat by 4:30 
a.m., getting to work on hauling hundreds 
of lobster traps. In the colder months before 
he stops fishing for the season, Ron’s day 
begins around 6 a.m. Now almost 80 years 
old, Ron completes the same demanding 
outdoor labor he did when he was younger. 

At around the same time he started fishing, 
however, another long-term pattern arose in Ron’s 
life: knee pain. Sometimes it got so bad that he 
would fall down while working on the boat. After 
more than 60 years of knee pain, Ron finally 
reached out to Thomas Kryzak, mD and the Mid 
Coast Center for Joint Replacement and scheduled 
knee replacement surgery at Mid Coast Hospital.

After his surgery, Ron received physical therapy 
two to three times a week and learned exercises, 
such as leg lifts, that he is still utilizing at home 
a year later. Since the surgery, Ron has seen 
an improvement in his knee pain, and says he 
feels good. Most importantly, he no longer falls 
down during turbulent rides on the boat.

Part of what he likes about being a patient at  
Mid Coast Hospital is the willingness of providers 
like Dr. Kryzak to be transparent about surgery 
procedures. “They’ve done a lot for me,” he said.

Ultimately, he is thrilled to be fishing after 
all these years; it is a trade his son has 
also taken up. “I’m ecstatic that I’ll be 78 
and I’m still doing what I like,” he said. 
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  2018: A Year in Numbers

5,454  
admissions to Mid 
Coast Hospital 

38,311 home visits by 
CHANS Home 
Health & Hospice

20,558  patients seen 
at the Mid 
Coast Hospital 
Walk-In Clinic

670  
calls received by the Mid Coast 
Hospital Interceptor Service 

274  
knees and hips replaced 
at the Mid Coast Center 
for Joint Replacement

80 CHANS Home Health & Hospice 
volunteers provided 

3,324 hours of hospice 
support

7,500 students took part 
in 5-2-1-0 at 

38 local  
schools

236  individuals participated in  
Mindfulness-Based Stress Reduction 
since it began in 2014

16,295  
 
 
 

medical exercise sessions completed 
through Mid Coast Center for Community 
Health & Wellness programs

31 junior volunteers served 

1,055 hours as part of the 
Mid Coast Hospital 

Junior Volunteer program

$108,000 
raised by Mid Coast Hospital Auxiliary

392 Mid Coast Hospital 
volunteers contributed 

40,000  
hours

605 nurses worked 
throughout  
Mid Coast– 
Parkview Health 

213  
nursing students did clinical 
training at Mid Coast Hospital

437  
new employees joined 
the Mid Coast–
Parkview Health team



 2018 Financial Report
Sources Fiscal 2017  Fiscal 2018 

Net patient service revenue $ 212,812,402 $ 224,014,647 

Less provision for uncollectible accounts  (15,012,163)  (19,147,904)

Net amounts received by Mid Coast Hospital, CHANS 
Home Health & Hospice, and Mid Coast Senior Health 
for services rendered to patients, clients, and residents

$ 197,800,239 $ 204,866,743 

Contributions, earnings on investments, and other 
revenue from activities not directly related to patient care

$ 8,081,998 $ 10,676,431 

Total sources of funds $ 205,882,237 $ 215,543,174 

Uses

Salaries, wages, and employee benefits $ 119,359,368 $ 125,623,420 

Supplies and purchased services $ 63,839,780 $ 66,867,789 

Fees paid to physicians $ 6,324,286 $ 5,134,414 

Estimated cost of this year’s use of property and 
equipment

$ 6,938,163 $ 7,494,365 

Revenue tax $ 3,079,585 $ 3,381,157 

Interest expense $ 1,429,305 $ 1,166,982 

Investments in capital replacements, new technology, and 
a general strengthening of Mid Coast–Parkview Health’s 
financial position as we continue to lead the way in 
providing quality healthcare to the Midcoast community

$ 4,911,750 $ 5,875,047 

Total uses of funds $ 205,882,237 $ 215,543,174 

Selected Statistics

Mid Coast Hospital 
    Inpatient admissions  5,531  5,454 

    Outpatient visits (includes Mid Coast Medical Group)  416,287  438,331 

CHANS Home Health & Hospice, total visits  39,075  38,311 

Mid Coast Senior Health, resident days  31,658  33,145 

Amount of 
healthcare 
services 
provided at Mid 
Coast Hospital 
to those 
unable to pay.
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Dedicated to Quality & Excellence
Mike’s Story

A 9-1-1 operator for 37 years, 
Mike Rankins spent his 
career helping others navigate 
emergencies. In April 2018, 
however, Mike found himself in 
the middle of his own crisis. 

After experiencing ongoing 
chest pain he assumed was 
heartburn, Mike visited the 
Mid Coast Hospital Walk-In 
Clinic. After examining him, 
clinical staff referred Mike 
to the hospital’s Emergency 
Department, where he was 
brought in quickly due to the 
Walk-In Clinic referral. While 
staying overnight in the hospital, 
Mike suffered a heart attack. 

“Up until that point, I’d never 
spent an overnight in the 
hospital,” he said. “But I knew I 
was in great hands, and if I was 
going to have a heart attack, it 
was the best place to have it.”

Following his heart attack, Mike 
was immediately transferred 
to Maine Medical Center. Mid 
Coast Hospital and Maine 
Medical Center are part of an 
ongoing collaboration known 

as the Maine Heart Center, 
a nonprofit organization of 
hospitals and medical providers 
who share knowledge, programs 
and guidelines to promote 
advancements that improve 
patient lives. Diagnostic and 
treatment services are available 
at local hospitals, with advanced 
cardiac procedures available at 
Maine Medical Center. Providers 
benefit from the shared 
knowledge and experience 
gained by participating in a 
high-volume cardiac network. 
Because there is a significant 
statistical correlation between 
good outcomes and high 
volume, patients are the 
ultimate beneficiaries.

In Portland, doctors conducted 
a cardiac catheterization on 
Mike and inserted a stent into 
his heart. According to him, 
the relief he felt was immediate. 
Mike recovered at Maine Medical 
Center for two days. About a 
week later, he was referred back 
to Mid Coast Hospital to begin a 

Cardiac Rehabilitation program, 
held at the Mid Coast Center for 
Community Health & Wellness.

A 12-week program, Cardiac 
Rehabilitation helped Mike to 
heal, lose weight, and develop a 
love for exercise. 

“The people here are fantastic. 
They make me feel comfortable, 
and I enjoy coming here every 
day,” he said. 

Ultimately, though his heart 
attack was unexpected, Mike has 
nothing but good to say about 
the experience.

“I felt welcome right through 
from the Emergency Department 
to Intensive Care right on down 
to Maine Medical Center,” he 
said. “Everyone was handling me 
well, treating me great. It almost 
felt like I was special, in a way.”

Now more than six months after 
his heart attack, Mike still works 
out at the Mid Coast Center for 
Community Health & Wellness 
as part of a maintenance 
program for graduates. He has 
seen tremendous improvement 
in his overall health, no longer 
feels chest pain, and is grateful 
to hear his children say how 
proud they are of him. 

“If given the opportunity 
to improve your health, 
take it, because it’s a one-
shot deal,” he said.

Above and right: Mike Rankins at the Mid Coast Center for Community Health & Wellness

“I felt welcome 
right through from 
the Emergency 
Department to 
Intensive Care 
right on down to 
Maine Medical 
Center,” he said.



 Quality & Excellence in 2018:
   For the third consecutive 
year, Becker’s Hospital Review 
named Mid Coast Hospital 
one of America’s 100 Great 
Community Hospitals, 
recognized for its clinical 
quality, operational excellence, 
and economic impact on 
the surrounding area.

   Mid Coast Hospital was re-
accredited by the Commission 
on Cancer of the American 
College of Surgeons for the 
quality of its comprehensive, 
multidisciplinary patient care.

   The Joint Commission, in 
conjunction with The 
American Heart Association/
American Stroke Association, 
recertified Mid Coast Hospital 
with Advanced Certification 
for Primary Stroke Centers. 

   Mid Coast Hospital is 
accredited by The Joint 
Commission, and is recognized 
as a Magnet™ facility by the 
American Nurses Credentialing 
Center for exceptional 
nursing and patient care, 
an honor achieved by only 
8% of U.S. hospitals.

   Mid Coast Senior Health 
maintained a 5-star rating 
from the Centers for Medicare 
& Medicaid Services; the 
only senior health facility 
in the region to receive 
the highest level rating.

   Mid Coast Senior Health was 
recognized as “Best Nursing 
Home” by U.S. News & 
World Report for 2018-19.

   CHANS Home & Health 
Hospice received a 4-star 
rating from the Centers for 
Medicare & Medicaid Services 
and maintains accreditation 
by The Joint Commission.



Improving the Patient Experience
Ashley’s Story

As a home health nurse for 
CHANS Home Health & 
Hospice, Ashley Wing is used to 
taking pride in delivering quality 
care for Mid Coast–Parkview 
Health. Her experiences as a 
patient at Mid Coast Hospital 
Maternity Care have also made 
her grateful to receive it.

With the help of Mid Coast 
Medical Group–Women’s Health 
Care’s nationally certified 
nurse midwifery team, Ashley 
gave birth to both of her sons, 
Eli and Owen, at Mid Coast 
Hospital. She first learned about 
midwifery from her mother, 
who used a midwife to deliver 
her siblings and always spoke 
highly of the experience. 

Early in her pregnancy with 
her first son, Ashley and her 
husband Tyler elected to take 
part in CenteringPregnancy, a 
model of group prenatal care 
that combines basic prenatal 
health assessment, education, 

and social support. Facilitated by 
the midwives, Centering allows 
women with similar due months 
to meet in a group setting and 
participate in their own care. 

Though Ashley and Tyler were 
hesitant to share their pregnancy 
experience with others initially, 
being in the company of fellow 
expectant parents through 
CenteringPregnancy ultimately 
proved reassuring for both of 
them. The group also gave them 
a support network to turn to 

after their sons were born. 

After seeing its benefits during 
and after Eli’s birth, Tyler said 
they had no question about 
re-joining Centering again 
when Ashley became pregnant 
with Owen. A new opportunity 
to help first-time moms in the 
group was especially rewarding 
for Ashley, and helped her 
remember how she leaned on 
more experienced mothers 
during her first pregnancy.

Knowing that the midwives 
work in close collaboration 
with the practice’s OB/GYNs 
helped Ashley better prepare 
for the birthing process. She 
felt reassured knowing that a 
physician would be available 
during her birth if needed. 
Her relationships with both 
made unforeseen moments 
during labor, such as requiring 
an epidural she had not 
planned on, a lot easier.

In addition to added comfort 
for Ashley, the structure of the 
birthing teams also allowed 
Tyler a unique role in Owen’s 
delivery. He was able to “catch” 
Owen during his birth, which 
has led to a special memory and 
bond between father and son.

It is this caring spirit that 
Ashley and Tyler remember 
most about delivering their 
babies at Mid Coast Hospital.

“Everybody is so genuine,” said 
Ashley. “The things that they 
ask you, you know they’re 
really listening. I’ve gotten 
so much out of this whole 
experience and I really feel 
like they care about me.”

Above and right: The Wing family enjoying the Mid Cost Hospital Healing Garden.

“Everybody is so 
genuine,” said 
Ashley. “The things 
that they ask you, 
you know they’re 
really listening.”



 Improving the Patient Experience in 2018:
   Mid Coast Hospital became 
the first hospital in Maine to 
prescribe Suboxone in the 
Emergency Department for 
those struggling with opioid 
use disorder. New clinical 
pathways are in place to 
identify patients who are 
receptive to treatment, initiate 
the treatment process, and 
refer them to Mid Coast 
Hospital’s Addiction Resource 
Center for ongoing 
comprehensive treatment.

   Mid Coast Hospital launched 
room service, allowing patients 
to order wholesome, 
nourishing, and well-balanced 
meals at their convenience.

   Mid Coast Hospital installed 
a new MRI machine, offering 
the latest technology, 
enhanced comfort for patients, 
and top-quality images for 
more reliable test results.

   Mid Coast Medical Group 
opened Mid Coast Palliative 
Care, an outpatient practice 
providing supportive care 
to patients diagnosed 
with serious illness.



Meeting Community Needs 
Hope’s Story

Hope Haug has never been shy. 
Whether it meant joining 40 
people for lobster rolls at her 
family home on Bailey Island, or 
cheering loudly for the Bowdoin 
College hockey team, she has 
always been a social butterfly.

In fact, the chance to be around 
others is part of the reason she 
loves being a resident of Mid 
Coast Senior Health’s long-term 
care community, Mere Point. She 
is especially grateful for “all the 
young people” who care for her.

Hope welcomes questions 
about her relatives, often 
sharing stories and photos 
of her three children Sally, 
Jay, and Penny, as well as her 
nine great-grandchildren. 

“I don’t mind that a bit,” she 
said. “You’d be surprised 
the stories I can make up.”

Born on December 22, 1924 
in Washington, D.C., 93-year-
old Hope has lived a life she 
loves to reminisce about.

After growing up in Winchester, 
Massachusetts, and attending 
Wellesley College, she married 
her late husband of 62 years, 
John, in April 1946. She met 
John while he was working at 
the Portsmouth Navy Shipyard 
in Portsmouth, New Hampshire. 
Though he and Hope were 
different, something clicked.

“It’s just one of those things that 
worked out and we just loved 
each other,” she said. “He was 
very shy, not like me at all.”

After their wedding in 
Cambridge, Massachusetts, the 
couple moved to a house in 
Kittery Point, Maine, where 
all of their children were 
born in a span of four years.

Today, Sally, Jay, and Penny visit 
Hope often. One of her favorite 
memories at Mid Coast Senior 
Health was a day spent playing 
in the grass and laughing with 
her great grandchildren.

“It was a beautiful Sunday 
afternoon, and I thought, 
‘This is what heaven must 
be like,’” she said.

In addition to being friendly, 
some of Hope’s favorite pastimes 
are skiing, sailing, needlepoint, 
knitting, and gardening. She 
has also traveled far beyond 
Maine’s borders to places 
like Japan, Greece, Paris, 
and Alaska, to name a few. 

Prior to moving to Mere Point, 
Hope lived at Thornton Oaks 
Retirement Community, a 
collaborative of independent 
homes managed by Mid Coast–
Parkview Health. She also has 
a connection to Mid Coast 
through her role as a donor, 
volunteer, and Corporator 
for the organization.

Seeing familiar faces around her 
home is one of the highlights 
of her time here. She spends 
most of her days out of her 
room visiting with friends she’s 
made or chatting with staff, 
who she calls “wonderful.” No 
matter where she is or what 
she is doing, she is always 
quick to find the humor and 
celebrate the silly things. 

To Hope, “laughter is 
the best medicine.” 

Above and right: Hope Haug at her home in Brunswick, Maine.

She spends most of 
her days out of her 
room visiting with 
friends she’s made 
or chatting with 
staff, who she calls 
“wonderful.”



 Meeting Community Needs in 2018:
   Mid Coast Hospital completed 
the $6.2 million renovation 
of its Parkview Campus. The 
former hospital building 
now features an eight-
provider primary care 
practice, a wellness education 
center, a comprehensive 
cancer care center, and 
administrative spaces.

   Mid Coast Hospital welcomed 
32 physicians and advanced 
practice professionals to 
its active medical staff.

   Mid Coast Medical Group 
expanded primary care 
services in the community 
with the opening of the 
new Family Practice at 
Parkview and adding new 
providers at Topsham and 
Bath Internal Medicine. 

   CHANS Home Health & 
Hospice provided 4,983 free 
flu shots throughout the 
community to help prevent the 
spread of seasonal influenza.

   Mid Coast Senior Health 
launched SecureCare, a 
24-hour emergency alert 
service that connects users to 
assistance from medical, police, 
or fire personnel as needed.



Service, Community, 
and Philanthropy
The Tapestry of Their Lives

When Dan Morgenstern was 
in medical school at Albany 
Medical College he began a 
rotation at the adjoining state 
hospital on the psychiatry wing, 
Unit M. Little did he know, 
he would meet his wife there. 
Moriah Moser was in the middle 
of an internship, earning her 
Masters of Psychology in Dance 
Therapy.  From that moment, 
they built a life together—the 
fabric of which is woven together 
with strong threads of service, 
community, and philanthropy.

Moriah’s intent was to finish 
her internship on Unit M and 
leave New York, but meeting Dan 
would change her plans. She said, 

“I knew he was going to be pretty 
wonderful because he didn’t 
have any fear of the psychiatry 
unit.” They stayed in Albany 
through Dan’s completion of 
medical school and residency. 

In 1988, when it came time 
to think about where to 
settle with their family, they 
chose Brunswick. Having 
spent summers, holidays, and 

family vacations at Popham 
Beach, Moriah already had a 
strong love and connection 
to all the beauty of Maine.

Throughout the years, they’ve 
both poured their energy 
and dedication into making 
our community a better place. 
Moriah’s belief and appreciation 
for Waldorf education inspired 
her to gain skills necessary 
to teach. Together, with their 
two daughters, they found a 
tightknit community of people 
with an eagerness for learning. 

In his private practice, Dan 
found a medical community 
looking for ways to work more 
closely and support each other. 
In 1993, along with seven 
other physicians, he became 
one the founding members 
of Bowdoin Medical Group. 
When asked what stands out 
about being part of the medical 
community, Dan answered, “It’s 
unusually inclusive. People 
come here because they want 
to be here. It’s a medical 

community where people still 
want to learn and interact to 
find ways to improve. Mid Coast 
Hospital is very supportive of 
the medical staff and nurses. 
Not every hospital is that way.”

Service and philanthropy was 
what their parents believed in 
and passed on. Dan and Moriah 
are faithful donors to many 
local charities and projects. 
Dan volunteered his time at the 
Oasis Free Clinic for more than 
twenty years. When conversation 
continued to what inspires them 
to contribute, Dan stated, “We 
feel fortunate we found this 
community. Any way that we 
can help it become a better 
place is a worthwhile cause.” 

Although both have retired 
from teaching and medicine, 
Moriah and Dan continue to 
serve our community. Moriah 
offers a yoga class in their home 
for Waldorf teachers, because 
at the end of a long week, she 
knows they need stress reduction 
and renewal. Dan continues to 
serve on the Mid Coast–Parkview 
Health Board of Directors and 
the Finance Committee. He said, 

“Being on the Board and the 
Finance Committee, I hear about 
projects in their early gestation. 
The Capital Campaign was one 
of them. Anytime the hospital 
needs to raise money we’re going 
to give. There isn’t any question.”

“We feel fortunate 
we found this 
community. Any 
way that we can 
help it become a 
better place is a 
worthwhile cause.”



Thank you to 
Physicians who have 
contributed for five 
consecutive years!
Ranjiv Advani, mD 
Tari Advani, mD
Ira A. Bird, mD
Paul Burns, mD 
Suzanne Carr, mD
Ariel Clark, mD 
John Crispin, mD
Carl DeMars, mD 
James Ewert, mD 
Lawrence Fischman, mD 
Marybeth D. Ford, mD 
Keith Fleming, mD 
Ramesh Gaindh, mD 
Byron Hathcock, mD
Craig A. Hawkins, mD 
Stemple Johnson, mD 
Kristin Jhamb, mD 
Patrick Keaney, mD 
Sean L. Kelly, mD
Benjamin Lowenstein, mD 
Scott D. Mills, mD
James B. Mullen, mD
Nicole Nalchajian, mD
Guy Nuki, mD 
Helge Riemann, mD
James P. Rines, mD
Irl Rosner, mD 
Eric Sampson, mD 
A. Katarina Sawtelle, mD 
Jeffrey R. Stenzel, mD
John A. Taylor, D.o.
John S. Van Orden, mD

Above and left:  
Daniel Morgenstern, MD, with 
his wife, Moriah Moser—Capital 
Campaign contributors and Mid 
Coast Hospital donors for more 
than 25 consecutive years—at 
their home in Brunswick, Maine.



OUR VALUES
Excellence  We value excellence in all we do, and continuously 

seek to improve our service, knowledge, and care. 

Compassion   We provide genuine, holistic and compassionate
care that is accessible to all and centered around  
the individual needs of each patient, their family, 
and the community.

Partnership   We know we can only succeed in our mission
by forging strong, respectful relationships 
with the patients we serve, our colleagues, 
and community partners.

Stewardship  We accept the responsibility to care for the health
of this region, and to be careful stewards of the 
finances and resources entrusted to us. 

Integrity We will do the right thing – always.

 Our values apply to all we serve: 
  our patients, colleagues, and the community as a whole.

OUR MISSION
We care for our community by promoting wellness, 
delivering outstanding healthcare, and  
enhancing quality of life.

Our Community. Our Health.



CHANS Home 
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Mid Coast 
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123 Medical Center Drive, Brunswick, Maine 04011  ·  (207) 373-6000  ·  www.midcoastparkviewhealth.com

Our community. Our health.




